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Impact safety and warning information 

It is the sole responsibility of the purchaser of Star Trac Impact Strength™ products to read the owner’s 
manual, warning labels and instruct all individuals, whether they are the end user or supervising personnel on 
proper usage of the equipment.  
 
It is recommended that all users of Star Trac Impact Strength™ exercise equipment be informed of the 
following information prior to its use.  
 
Star Trac recommends that all commercial fitness equipment be used in a supervised area. It is recommended 
that the equipment be located in an access controlled area. Control is the responsibility of the facility owner. 
The extent of control is at the discretion of the owner.  

Proper Usage 

1. Do not use any equipment in any way other than designed or intended by the manufacturer. It is imperative 
that weight stack machines as well as any other Star Trac equipment are used properly to avoid injury.  

 
2. Keep hands and feet clear at all times from moving parts to avoid injury.  
 
3. Read all machine instructional placards and warnings and if available seek the instruction of a qualified 

fitness professional prior to using any Star Trac strength product. 
 
4. SECURING EQUIPMENT: All equipment MUST be secured (bolted and tightened) to a solid, level surface to 

stabilize and eliminate rocking or tipping over. This must be performed by a licensed contractor and meet 
Star Trac’s installation instruction requirements.   

Check for damaged parts 

1. DO NOT use any equipment that is damaged and or has worn or broken parts. Use only replacement parts 
supplied by Star Trac.  

 
2. MAINTAIN LABELS AND NAMEPLATES: Do not remove labels for any reason. They contain important 

information. If unreadable or missing, contact Star Trac for a replacement.  
 
3. MAINTAIN ALL EQUIPMENT: Preventative maintenance is the key to smooth operating equipment as well 

as keeping the product in safe operating condition.  Failure to conduct preventative maintenance by the 
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owner may cause the product to operate in an unsafe manner.  Equipment needs to be inspected and 
maintained at regular intervals per the preventative maintenance schedule provided in this manual. 

 
4. Ensure that any person(s) making adjustments or performing maintenance or repair of any kind is qualified 

to do so. Star Trac will provide service and maintenance training at our corporate facility upon request or in 
the field if proper arrangements are made.  

Specific operating warnings 

1. Routinely inspect all cable and belt couplers that join movement arms to the cables and belts and replace at 
the first sign of wear.  

 
2. Use only replacement components supplied by Star Trac on weight stacks and drive systems. Substitutes 

are forbidden and will void all warranties.  
 
3. Cables and belts pose an extreme liability if used when frayed. Always replace any cable or belt at first sign 

of wear (consult Star Trac if uncertain or if you have questions regarding wear).  
 
4. Do not allow users to wear loose fitting clothing while using equipment. It is also recommended to have 

user’s secure long hair back and up to avoid contact with moving parts.  
 

5. Fully engage weight selection switches. Partial insertion can cause weights to fall unexpectedly. Never pin 
the weight stack in an elevated position. Never attempt to “switch off” a cartridge if any weights are 
suspended. Never attempt to release jammed weights or parts.  

 
6. When adjusting any seat, knee stabilization pad, range of motion limiter, foothold pad or any other type of 

adjuster, make certain that the adjusting pin is fully engaged in the hole to avoid injury.  
 
7. It is the purchaser’s sole responsibility to properly instruct its end users and supervising personnel as to the 

proper operating procedures of all Star Trac equipment.  
 
8. Keep children away from selectorized strength equipment. Parent or others supervising children must 

provide close supervision of children if the equipment is used in the presence of children.  
 
9. Never use dumbbells or other means to incrementally increase the weight resistance. Use only those means 

provided by Star Trac.  
 
10. UNDERSTANDING EACH AND EVERY WARNING TO THE FULLEST IS IMPORTANT. IF ANY OF 

THESE WARNINGS ARE UNCLEAR, ASK FOR CLARIFICATION FROM STAR TRAC PERSONNEL.  
 
11. Injuries may result if exercising improperly or excessively. It is recommended that all individuals consult a 

physician prior to commencing an exercise program. If at any time during exercise you feel faint, dizzy or 
experience pain, stop and consult your physician.  

 
12. Do not exceed maximum user weight – 350 lbs.  

 
A complete set of artwork samples of Impact Strength™ user, caution and safety warnings can be found in 
section 3 of this manual for review. 
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Warranty coverage 

Star Trac commercial exercise equipment (Product.) is warranted to be free of all defects in material and 
workmanship.  
 
Who is covered 
The original purchaser or any person receiving the Product as a gift from the original purchaser.  
 
Who pays for transportation and insurance for service  
If the Product or any covered part must be returned to a service facility for repairs, We, Star Trac, will pay all 
transportation and insurance charges for the first year. You are responsible for transportation and insurance 
charges during the second and third years (if applicable).  
 
What Star Trac will do to correct covered defects 
We will ship to you any new or rebuilt replacement part or component, or, at our option, replace the Product. 
Such replacement parts are warranted for the remaining portion of the original warranty period.  

 
What is not covered 
Any failures or damage caused by unauthorized service, misuse, accident, negligence, improper assembly or 
installation, debris resulting from any construction activities in the Product’s environment, rust or corrosion as a 
result of the Product’s location, alterations or modifications without our written authorization or by failure on 
your part to use, operate and maintain the Product as set out in your Operation Manual (.Manual.).  
 
All terms of this warranty are void if this product is moved beyond the continental borders of the 
United States of America (excluding Alaska, Hawaii and Canada) and are then subject to the terms 
provided by that country’s local authorized Star Trac representative.  
 
Operation Manual 
It is very important that you read and review this manual before operating the Product. Remember to perform 
the periodic maintenance requirements specified in the Manual to assure proper operation and your continued 
satisfaction.  

How to get parts and service 

Contact Star Trac Customer Support Services Monday through Friday from 6:00 a.m. to 6:00 p.m. Pacific 
Standard Time, and tell them your name, address and the serial number of your Product. They will tell you how 
to get a replacement part, or, if necessary, arrange for service where your Product is located or advise you on 
how and where to ship the Product for service.  

 
Visit us on line at http://www.startrac.com/us-en/Support  

 
Customer Services Hot Line: 1 800 501 1221 
Fax: 1 714 669 0739 
support@startrac.com 
 
International Customer Services: +1 360 836 3511 
Fax: +1 714 669 0739 
IntlSupport@startrac.com or ServiciosEnEspanol@startrac.com 
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Exclusive warranties 
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF ANY KIND EITHER EXPRESSED 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, AND ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR 
PART. We neither assume nor authorize any person to assure for us any other obligation or liability concerning 
the sale of this Product. Under no circumstances shall we be liable under this warranty, or otherwise, of any 
damage to any person or property, including any lost profits or lost savings, for any special, indirect, secondary, 
incidental or consequential damages of any nature arising out of the use of or inability to use this Product. 
Some states do not allow the exclusion or limitation of implied warranties or of liability for incidental or 
consequential damages, so the above limitations or exclusions may not apply to you.  
 
Changes in warranty that are not authorized 
No one is authorized to change, modify or extend the terms of this limited warranty.  
 
Effects of state laws 
This warranty gives you specific legal rights and you may have other rights, which vary, from state to state.  
 
Our commitment to you 
Our Products are designed and manufactured to the highest standards. 
  
We want you completely satisfied with our Products and will do everything possible under the terms of this 
warranty to meet and exceed your expectations.  
 

Impact Strength™ features & definitions 

• Converging Motion – Motion begins outside of the mid-line of the body and converges across and to 
the mid line of the body to maximize range of motion.  

 

• Diverging motion – Motion begins at the mid line of the body and diverges across the body to 
maximize range of motion. 

 

• Unilateral Function – Movement arms are independent allowing for pushing or pulling motions to be 
performed individually or together. Equal load is placed on both extremities and equal strength is 
required to complete repetitions. 

 

• Bilateral Function – Movement arm or carriage is dependent and utilizes total body and or both 
extremities to complete repetitions. *Note: User can train unilaterally by only utilizing one side per set. 

 

• Range of motion and pre-stretch adjustment – Several Impact units provide the user with specific 
range of motion adjustment to insure the correct and safe range of motion based on the user’s wants, 
needs and abilities. Ideal for intermediate, advanced and rehabilitation programming. 

 

• User pivot point / axis point markers – On specific units where alignment of the machine pivot point 
with the users joint pivot point is crucial; Impact features an easy to identify red marker. This red 
marker helps the user with optimal positioning. 

 

• Contoured Lumbar Pads – Seat back pads provide neutral lumbar support for enhanced safety and 
to prevent posterior pelvic tilt under load that can lead to stress or injury of the low back. 

 

• Chest Stabilization Pads – Adjustable chest pad provides torso stabilization during pulling or lifting 
motions. *Note: users can choose not to utilize stabilization and challenge core musculature for a more 
advanced workout. 
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• Adjustable Thigh Stabilization Pads – Upper leg stabilization pads can be raised or lowered to help 
stabilize the user when extremely heavy loads are utilized that may exceed the users body weight. 

 

• Oversized Pushing Hand Grips – Larger diameter grip design for pushing motions means more 
contact area across the palm and a more comfortable pushing motion for the user. 

 

• Standard Pulling Hand Grips – Standard smaller diameter grip is used for pulling and seat pad 
stabilization insuring a strong grip for all user demographics. 

 

• LockNLoad
®
 Weight Selection System – Exclusive to Star Trac and not available on competitive 

products the patented LockNLoad
®
 selection system eliminates the frustration caused by bent, broken 

or missing weight stack pins and lanyards. 
 

• Incremental Weight Selection System - Exclusive to Star Trac and not available on competitive 
products the patented LockNLoad

®
 incremental weight selection system allows the user to move 

through the stack in smaller weight increments, ideal for rehab and new exercisers.  
 

• Counter Balanced Movement Arms – Counter balanced movement arms insure that the beginning 
take off weight selection accommodates de-conditioned and new exercisers. Ideal for rehab and 
weaker clients. 

 

• Protective PVC foot pads – All contact points have a soft protective boot that covers the base of the 
tower and each individual foot to insure a solid footing and to protect flooring surfaces 

 

• On board exploded machine diagrams and parts list – If and when the time comes to service 
Impact Strength™ providers and technicians will be excited to know that an exploded machine diagram 
and complete parts list can be found inside every Impact shroud complete with phone and web contact 
information.  
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Strength product use  

 

 
Impact Strength™ embodies the latest ideation and science in its application of resistance training. Each page 
will highlight a specific machine and features the exercise placard for reference on proper use.  
 
Impact Strength™ products ship palletized for secure transportation and space efficiency. Each unit is 
assembled and tested at the factory and then partially dis-assembled to fit efficiently on the shipping palette. 
Each unit requires a different level of assembly that is unique to its design. Each Impact Strength™ machine 
is accompanied by a specific installation manual that outlines the detailed installation and set up of each unit. 
Each Impact Strength™ machine is delivered with its own unique installation manual included. 
 
It is the sole responsibility of the purchaser of Star Trac Impact Strength™ products to read the owner’s 
manual, review the following pages and instruct all individuals, whether they are the end user or supervising 
personnel on proper usage of the equipment.  
 
It is recommended that all users of Star Trac Impact Strength™ exercise equipment be informed of the 
following information prior to its use.  
 
Star Trac recommends that all commercial fitness equipment be used in a supervised area. It is 
recommended that the equipment be located in an access controlled area. Control is the responsibility of the 
facility owner. The extent of control is at the discretion of the owner.  

 
Injuries may result if exercising improperly or excessively. It is recommended that all individuals consult a 
physician prior to commencing an exercise program. If at any time during exercise you feel faint, dizzy or 
experience pain, stop and consult your physician. 
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Preventative maintenance program  

Action Daily Weekly Monthly Bi-annually 

Cleaning 

 
Upholstery �    

 
Handgrips �    
 
Main frame  �   
 
Guide rod   �  
 
Internal tower 

   � 

Inspect 

 
Belts / Cables  �   
 
Fasteners   �  
 
Handgrips   �  
 
Upholstery   �  
 
Labels   �  
 
Pulleys    � 
 
Main Frame    � 

Lubricate 

 
Guide Rods   �  
 
Add on track   �  
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Cleaning 
 
Keeping your Impact Strength™ units clean is an important component of preventative maintenance and 
the overall aesthetics of your product. While your clients will appreciate clean equipment free of sweat, dirt 
and other contaminants proper care and cleaning will extend the life of your product and reduce premature 
aging and wear. 
 

• Upholstery should be cleaned daily with a mild soap and water mix or an approved antibacterial 
cleaner.  

• Hand grips should be cleaned daily with a mild soap and water mix or an approved antibacterial 
cleaner. 

• Main frame should be cleaned weekly with mild soap and water mix dampened cloth or an 
approved antibacterial cleaner to remove all dust and accumulated contaminants. 

• Guide rods should be cleaned monthly with a cotton cloth prior to lubrication. It is critical to remove 
all old lubricants and accumulated contaminants prior to applying lubrication. 

• Internal tower and weight stack should be cleaned once every six months with a mild soap and 
water dampened cloth to remove all dust and accumulated contaminants. Caution should be taken 
to not leave excess moisture after cleaning. 

• Note – do not use cleaners that contain solvents, alcohol or abrasives.  
 
Inspection 
 
Visual inspection of your Impact Strength™ units will insure a safe environment for your clients and alert 
you to any issues that may require maintenance prior to equipment failure. Proper, timely visual inspection 
is a critical component to the long term care of your product. 
 

• Belts and cables should be inspected weekly for damage including cracked vinyl housing, fraying 
metal strands, twisting or excessive rubbing on pulleys. Any incident of wear should elicit immediate 
replacement of damaged belts or cable. 

• Belts may become loose over time and require adjustment to maintain proper function – refer to the 
machine’s specific installation manual for belt and cable tension instructions. 

• Fasteners, hardware and attachments should be checked monthly for looseness. Tighten as 
required using appropriate tools.  

• Handgrips should be checked for wear or damage monthly and replaced as needed. 

• Upholstery should be inspected for wear or damage monthly and replaced as needed.  

• Pulleys should be inspected every six months for integrity, cracking or rubbing leading to excessive 
wear. Any incident of wear should elicit immediate replacement of damaged pulley. 

• Main frame and tower should be inspected every six months for signs of unusual wear, corrosion or 
structural integrity issues.  

 
Lubrication  
 
Proper cleaning lubrication of guide rods will insure that each machine operates at its highest potential and 
that your clients continue to enjoy a smooth efficient motion while exercising. Often lubrication is either 
neglected or in many cases facilities over lubricate without cleaning the old dirty lubricant off prior to 
applying the new. This results in a build up of dirty contaminants that will cause premature wear and poor 
operational function. 
 

• Use a general purpose lubricant that does not contain Teflon or solvent (such as 3-IN-ONE® oil.) 
Apply the lubricant to a cotton cloth, and then run the cotton cloth up and down the guide rods as 
needed to apply a thin coat.  

• Also apply oil to the incremental weight guide tracks. 

• In some environments that are extremely dry or dusty more frequent cleaning and lubrication may 
be required. 
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Warning  labels and communication stickers 

 

 
The following pages show example of the Impact Strength™ warning labels and communication stickers 
placed on the equipment as part of the manufacturing process. It is critical that owners maintain the 
integrity and placement of these stickers. If you find any stickers missing or damaged each sample 
indicated includes its corresponding part number so that replacements may be ordered. 
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