MANUFACTURER'S
PHONE NUMBERS

IT'S EASY TO ORDER PARTS AND PRODUCTS FROM
THE 2009 NATIONAL GYM SUPPLY CATALOG:
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User Friendly Policies

GUARANTEE: We stand 100% behind
everything we sell you. If you are not
satisfied, for any reason, let us
know. If we cannot satisfy you, we
will accept back all items sold to you
(except custom-made-to-order items
of course) and give you a 100%
credit or refund, freight included.

MINIMUM ORDER: There is no mini-
mum order, no minimum invoice.
We’ll help you on any size order.

INTEGRATED ORDERING, INVENTORY
AND SHIPPING: Our system is
designed to let us give you accurate
stock conditions, lead times for
back orders, and on-line updates on
shipping status — all in real time.

SHIPPING AND DELIVERY Most
orders are shipped the same day
the order is received, except in the
rare instance that we are out of
stock, or when an item is to be
custom-made. We ship UPS only —
unless you specify another carrier.
Large items or quantity orders may
ship by truck.

EASY ORDERING:

Go to www.gympart.com for secure

on-line ordering or...

1 Make copy of order form.

2 Fill out with your order.

3 Faxit to us at 310-280-0937, or
mail it to National Gym Supply,
8511 Steller Drive, Culver City,
CA 90232

4 Most of the time your order will

ship same day!

Repeat steps 1-3 as needed.

Or call us and order over the

phone at 800-496-7278.
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EASY RETURNS: If you order the
wrong part or we err in shipment,
you can return the order within 30
days of purchase and pay no
restocking charge. This “no fault
return” policy demonstrates our
commitment to service.
1 Call us at 800-496-7278 for a
Return Authorization Number.
2 Careful package up the parts to
return and arrange for shipping.
3 Be sure the parts arrive within 30
days of the date of the invoice for
no restocking fee.
4 Customer pays freight both
ways for parts returned due to
customer error.
Any change or alterations of
parts voids the warranty.
Returns apply only to standard
stock National Gym Supply
inventory items.
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CUSTOM ORDERS: Items custom-
made to your exact specifications
require a 50% deposit with order
and are not returnable, of course.

PRICES: Price are effective November
2008 and are subject to change
without notice. Please confirm prices
before ordering.

TERMS: We accept VISA,
MasterCard, American Express or
Discover. Net terms may be estab-
lished, please request our credit
application. C.0.D. available.

PAST DUE ACCOUNTS: A finance
charge of 1 1/2% per month will be
computed and added to all past due
accounts. Annual percentage rate is
18% but in no event higher than the
maximum allowed by law.
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Pick up will call orders at our Culver City location.
National Gym Supply, 8511 Steller Drive, Culver City, CA 90232
Monday through Friday, 8:00 a.m. to 5:00 p.m.

Directions: From the West, take the 10 Freeway East, exit at Robertson and
go straight, past lights at Venice and Washington streets. Make a left at
Hayden Street, go two blocks then make a right on Steller. From the East,
take the 10 Freeway West, exit at National and go straight past lights at
Venice and Washington streets then make a right on Steller.

Contact us

Phone, Domestic: 1-800-GYMPART or 1-800-496-7278
Phone, International: 310-280-0931.

Fax: 310-280-0937

E-mail: sales@gympart.com

Online: www.gympart.com

Correspondence by Mail and Shipping:

8511 Steller Drive, Culver City, CA 90232

Important Note to Purchaser: All statements, technical information, and recommendations contained here-
in are based on information we believe to be reliable, but the accuracy or completeness thereof is not guar-
anteed, and the following is made in lieu of all warranties, expressed or implied:

* Seller’s and manufacturer’s only obligations shall be to replace such quantities of the product proved to
be defective. Neither seller nor manufacturer shall be liable for any injury, loss, or damage, direct or
consequential, arising out of the use or inability to use, the product. Before using, the user shall deter-
mine the suitability of the product for his/her intended use, and user assumes all risk and liability what-
soever in connection therewith. Prices subject to change.

* No or rec dation c d herein shall have any force or effect, unless in an agree-
ment signed by officers of both user and seller.
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Order Form

THREE EASY WAYS TO ORDER!

SHIPPING ADDRESS

m MAIL your order to National Gym Supply 8511 Steller Drive, Culver City, CA 90232.
m MAKE A COPY AND FAX this form to us at (310) 280-0937.
m ORDER ONLINE on our fully-automated website at www.gympart.com.

= [INTERNATIONAL ORDERS call us at (310) 280-0931.

YOUR ORDER

Contact Name

Company Name

Address

City

State Zip
Phone Fax

BILLING ADDRESS ([f different from shipping address)

Contact Name

Company Name

Address

City

State Zip
Phone Fax
METHOD OF PAYMENT

[JC.0.D. [0 Check Enclosed for Merchandise, Balance C.0.D., Shipping
[ Credit Card:  [] MasterCard I VISA [ American Express

accounts: | | | L LD

Expiration Date: /

Name as it appears on card:

Signature:

SHIPPING OPTIONS
[JUPS Ground  [J UPS 3-Day

CIWill Call

[JUPS2-Day  [JUPS 1-Day

Quantity | Part# Description

Unit Price Total Price

‘/@ WWW.GYMPART.COM Z& 1-800-GYMPART (1-800-496-7278) %k FAX: 310-280-0937
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